
WARRANTY PLUS PROGRAM

W W W . M A P P B U I L T . C O M



What is Warranty Plus? 
Wa r ra n t y  P l u s  i s  a n  a d d i t i o n a l  s e r v i c e  M A P P  p ro v i d e s  a t 

n o  c o s t  t o  o u r  c l i e n t s  t h a t  f o c u s e s  o n  p e r i o d i c  s y s t e m  a n d 

q u a l i t y  c h e c k s  d u r i n g  t h e  f i r s t  ye a r  o f  o p e ra t i o n . T h e  g o a l  i s  t o 

re d u c e  w a r ra n t y  i s s u e s  b y  M A P P  a n d  t h e i r  s u b c o n t ra c t o r  p a r t n e r s 

p e r i o d i c a l l y  p e r f o r m i n g  ex a m i n a t i o n s  o f  t h e  s e r v i c e a b i l i t y,  g e n e ra l 

c a re,  a n d  m a i n t e n a n c e  o f  t h e  f a c i l i t y.

Value To Our Clients 
At  t h e  f o re f ro n t  o f  t h e  Wa r ra n t y  P l u s  P ro g ra m  i s  M A P P ’s  p ro a c t i v e  a p p ro a c h  t o 

re s p o n d i n g  t o  t h e  w a r ra n t y  n e e d s  o f  o u r  c l i e n t s .  T h e  s e r v i c e  p ro v i d e s  a  c o m m i t t e d  t e a m 

p ro c e s s  t h a t  e l i m i n a t e s  t h e  f i n e  l i n e  b e t w e e n  w a r ra n t y  a n d  m a i n t e n a n c e  i s s u e s . D u r i n g 

t h e  w a r ra n t y  p e r i o d , t h e  e n t i re  c o n s t r u c t i o n  t e a m  i s  h e l d  a c c o u n t a b l e  t o  re s o l v e  s y s t e m 

a n d  q u a l i t y  i s s u e s  v i a  s o l u t i o n s  t h a t  p re v e n t  re o c c u re n c e. O u r  c l i e n t s  c a n  b e  c o n f i d e n t  i n 

t h e  k n o w l e d g e  t h a t  M A P P  s t a n d s  b e h i n d  o u r  w o r k  l o n g  a f t e r  t h e  p ro j e c t ’s  c o n s t r u c t i o n  i s 

c o m p l e t e.
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Our clients can 
be confident in the 
knowledge that MAPP 
stands behind our work 
long after the project’s 
construction is complete.
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What is the Process? 
O n  a  q u a r t e r l y  b a s i s  (4 ,  8 ,  a n d  1 1  m o n t h s ) ,  M A P P ’s  P ro j e c t  M a n a g e r  w i l l  s c h e d u l e  a 

w a l k - t h ro u g h  w i t h  t h e  o w n e r,  t h e i r  m a i n t e n a n c e  p e r s o n n e l ,  t h e  e n d  u s e r s ,  a n d  t h e 

o r i g i n a l  m e c h a n i c a l ,  e l e c t r i c a l ,  a n d  p l u m b i n g  s u b c o n t r a c t o r s .

M A P P  w i l l  h a v e  i n  a t t e n d a n c e  o n e  o f  o u r  s e r v i c e  p e r s o n n e l  ( w i t h  t o o l s ,  l a d d e r s ,  e t c . ) 

a n d  t h e  c o n s t r u c t i o n  p h a s e  s u p e r i n t e n d e n t ,  p ro j e c t  m a n a g e r,  a n d  p ro j e c t  e n g i n e e r.

T h e  o w n e r ’s  m a i n t e n a n c e  t e a m  w i l l  b e  g i v e n  o n e  t o  t w o  w e e k s  n o t i f i c a t i o n  o f  t h e  w a l k -

t h ro u g h  a n d  w i l l  b e  e n c o u r a g e d  t o  c o m p i l e  a  l i s t  o f  re c u r r i n g  a n d  o u t s t a n d i n g  p ro b l e m s 

t o  re v i e w  a t  t h e  w a l k - t h ro u g h .

T h e  w a l k - t h ro u g h  t e a m  w i l l  o b s e r v e  t h e  p e r f o r m a n c e  o f  t h e  f a c i l i t y  w h i l e  re s o l v i n g  t h e 

re c u r r i n g  a n d  o u t s t a n d i n g  p ro b l e m s .  I t e m s  n e e d i n g  re v i e w  a t  t h e  n e x t  m e e t i n g  w i l l  b e 

n o t e d  w i t h  t h e  i d e a  o f  c o r re c t i n g  m i n o r  p ro b l e m s  b e f o re  t h e y  b e c o m e  b i g  p ro b l e m s . 

M i n o r  a d j u s t m e n t s  ( s u c h  a s  d o o r  c l o s e r s ,  H VAC  b e l t  a d j u s t m e n t s ,  e t c . )  c a n  b e  m a d e  a t 

t h e  t i m e  o f  t h e  w a l k - t h ro u g h .

R e v i e w  o f  t h e  m a i n t e n a n c e  p ro c e d u re s  f o r  f u r t h e r  t r a i n i n g  o f  t h e  m a i n t e n a n c e 

p e r s o n n e l  o r  t o  i n s t r u c t  n e w  m a i n t e n a n c e  p e r s o n n e l  c a n  a l s o  b e  d o n e  d u r i n g 

t h e  w a l k - t h ro u g h .

U p d a t e s  w i l l  b e  m a d e  d u r i n g  t h e  w a l k - t h ro u g h  o n 

a n y  n e w  w a r r a n t y  c o n t a c t  i n f o r m a t i o n  a s 

w e l l  a s  a n y  p ro d u c t  a n d  e q u i p m e n t 

c o n t a c t  c h a n g e s .
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Reporting 
A t  p ro j e c t  c o m p l e t i o n ,  M A P P  p ro v i d e s  o u r 
c l i e n t s  w i t h  a  Wa r r a n t y  M a n u a l  t h a t  i n c l u d e s  a 
s y s t e m  c h e c k l i s t  s p e c i f i c a l l y  d e s i g n e d  f o r  t h e i r  f a c i l i t y. 
T h i s  c h e c k l i s t  w i l l  b e  u t i l i z e d  o n  e a c h  q u a r t e r l y  w a l k - t h ro u g h 
w i t h  u p d a t e s  i n c l u d i n g  p i c t u re s ,  i d e n t i f i c a t i o n  o f  s p e c i f i c  w a r r a n t y  a n d 
m a i n t e n a n c e  i t e m s  e n c o u n t e re d ,  a n d  i n d i c a t i o n  o f  h o w  e a c h  w i l l  b e  a d d re s s e d . 
T h e  re p o r t  w i l l  b e  i s s u e d  w i t h i n  o n e  w e e k  o f  e a c h  q u a r t e r l y  re v i e w. 

It is MAPP’s goal to help facilitate 
a properly functioning building for 
years into the future.

Why? 
A w e l l - b u i l t  f a c i l i t y  a n d  a  s m o o t h 
c o n s t r u c t i o n  p ro c e s s  c a n  b e 
o v e r s h a d o w e d  b y  m i n o r  w a r r a n t y 
i s s u e s .  T h ro u g h  o u r  Wa r r a n t y  P l u s 
s e r v i c e ,  M A P P  a l l e v i a t e s  m a n y  o f 
t h e s e  i s s u e s  b y  p ro v i d i n g  a d d i t i o n a l 
s u p p o r t  t o  o u r  c l i e n t s  d u r i n g  t h e i r 
f i r s t  y e a r  o f  o p e r a t i o n .  C o n s i d e r a b l e 
t i m e ,  m o n e y,  a n d  t h o u g h t  a re 
i n v e s t e d  d u r i n g  t h e  d e s i g n  a n d 
c o n s t r u c t i o n  p h a s e s  o f  a n y  p ro j e c t 
i n  a n  e f f o r t  t o  d e v e l o p  a  l a s t i n g 
f a c i l i t y  t h a t  i n c o r p o r a t e s  v a l u e , 
e f f i c i e n t  d e s i g n  a n d  f u n c t i o n a l i t y.

Who Makes The Call? 
T h e  m a j o r i t y  o f  w a r r a n t y  s e r v i c e  re q u e s t s  a re 
i n i t i a t e d  b y  t h e  e n d  u s e r s  - -  t h e  p e r s o n n e l  u s i n g 
t h e  s p a c e  a n d  c o p i n g  w i t h  t h e  i n c o n v e n i e n c e s 
o f  t h e  p ro b l e m s .  I n  m a n y  c a s e s  t h e  e n d  u s e r ’s 
c o n t a c t  p e r s o n  w a s  n o t  i n v o l v e d  w i t h  t h e 
c o n s t r u c t i o n  p ro c e s s  a n d  i s  u n a w a re  o f  p ro d u c t 
s e l e c t i o n ,  i n s t a l l a t i o n ,  a n d  t h e  ro l e  o f  t h e 
d e s i g n e r s .  T h ro u g h  o u r  Wa r r a n t y  P l u s  P ro g r a m , 
o u r  t e a m  w i l l  re v i e w  t h e  w a r r a n t y  f i n d i n g s  w i t h 
b o t h  t h e  c l i e n t ’s  c o n s t r u c t i o n  t e a m  a n d  t h e  e n d 
u s e r.  M A P P ’s  g o a l s  a re  t o  p re v e n t  f u t u re  c o s t l y 
re p a i r s ,  a s s i s t  i n  re v i e w i n g  e a c h  s y s t e m ’s  ro u t i n e 
m a i n t e n a n c e  i t e m s  a n d  a s s u re  t h e  c l i e n t  t h a t 
t h e i r  p ro j e c t  i s  o f  t h e  h i g h e s t  q u a l i t y.



3 4 4  T h i rd  S t re e t

B a t o n  R o u g e, L A 7 0 8 0 1

2 2 5 .757.0 1 1 1

6 0 1  Po y d ra s  S t re e t  |  S u i t e  17 1 5

N e w  O r l e a n s , L A 7 0 1 3 0

5 0 4. 8 3 3.6 2 7 7

3 6 2 5  N o r t h  H a l l  S t re e t  |  S u i t e  14 0 0

D a l l a s ,  T X 75 2 1 9

2 14. 2 67.07 0 0

3 1 0 1  B e e  C a v e s  R o a d  |  S u i t e  2 8 0

A u s t i n ,  T X 7 8 7 2 8

5 1 2 .7 3 3. 9 5 5 8

1 6 0 0  R i v e re d g e  Pa r k w a y  |  S u i t e  9 6 0

At l a n t a ,  G A 3 0 3 2 8

7 7 0. 3 1 8 . 9 8 4 4

w w w. M A P P b u i l t .c o m


